
PB Voting Guidance

January 15 - February 15, 2026



VOTING OVERVIEW

From January 15 to February 15, 2026, Boston residents will be able to 

vote online and in-person at City Hall for their top 5 proposals.

Who can vote and what is needed?
● Only City of Boston residents who are 11 years or older can vote. 

● Only one vote per resident is allowed.

● For online voting: Voters need a valid cell phone number to vote, as 
they will receive a code that will give them access to the voting site. 

○ If residents don’t have a cell phone number, they can contact the 
Office of Participatory Budgeting to request a unique code. 
Residents can email pb@boston.gov or call 617-635-2381.

Note: The Office will fund up to $2.2 million in project proposals. Implementation 

of the winning projects is expected to begin in the spring of 2026.

mailto:pb@boston.gov


PB VOTING
PLATFORM



ONLINE VOTING PLATFORM

STEP 1: INTRODUCTION / LANGUAGE SELECTION

1) Introduction to Ideas in Action and the voting process

2) Select a language for the voting website. 



ONLINE VOTING PLATFORM

STEP 2: VOTER ELIGIBILITY

1. Confirm voting requirements. 

2. Enter your first and last name and neighborhood 
(drop down box).  

(Of note, none of this information will be tied with 
voting, but is required as part of acknowledging 
voter eligibility requirements.) 

3. Check the affirmation box and hit the “confirm” 
button to move to the next page.



ONLINE VOTING PLATFORM

STEP 3: VOTER AUTHENTICATION

In order ensure access the voting ballot and ensure 
one vote per person participants will either need to: 

1. Provide their personal cell phone number to 
access a one time SMS code 

   OR

2. Those who do not have a cell phone will need to 
email the Office of Participatory Budgeting for a 
one time PIN code.



ONLINE VOTING PLATFORM

STEP 4: VOTE FOR PROJECTS

1. Please review all project proposals. 

2. Participants can select up to five (5) projects 
and a minimum of (1) one project. 

3. Once projects are selected, scroll to the 
bottom of the page.

4. Hit “confirm” to submit your vote. 

NOTE: Project examples from last year’s PB cycle.



ONLINE VOTING PLATFORM

STEP 5: THANK YOU + SURVEY

1. After submitting your vote you will 
reach the “Thank you” page.

2. For more information visit our website 
or email the Office of Participatory 
Budgeting.

3. Please fill out the optional evaluation 
survey to help improve Ideas in Action.



IN-PERSON VOTING

City Hall (Paper Ballots)

- Locations: Front entrance lobby desk and 2nd 
floor entrance desk (by the Credit Union). 

- Volunteers at the front desk will be ready to 
hand out ballots to residents who request them. 

- Each ballot will be accompanied by an optional 
evaluation survey.

- If not volunteers are present, residents can call 
617-635-2381 to request assistance. 

Selected BCYF Community Centers 

- Locations: Martin Pino Community Center, Quincy 
Community Center/BPS Josiah Quincy Elementary 
School; Holland Community Center; Leahy Holloran 
Community Center, Hennigan Community Center; 
Vine Street Community Center. 

- BCYF staff will assist/guide residents so they can 
cast their vote. 

Note: Library branches across the City will have a poster displaying 
information on how to vote online via phone or computer.



IN-PERSON VOTING - Ballot (Example)

SAMPLE



IN-PERSON VOTING - Info Sheet (Laminated in Multiple Languages)



Graphics: 
https://drive.google.com/drive/folders/1fisDjS1dPeIkCkVGfF0sPRrHHeLudJhz 

https://drive.google.com/drive/folders/1fisDjS1dPeIkCkVGfF0sPRrHHeLudJhz

